_crosslec

Corporation

Fixes for CrossTec VueAlert

Fixes in VueAlert 2.01.0004 September 17, 2010

Resolved issue with CrossTec VueAlert Server icon disappearing from the System tray when a large
number of CrossTec VueAlert Agents connect.

Resolved issue whereby the CrossTec VueAlert Console could close when selecting to view the
CrossTec VueAlert history for a selected message.

Resolved problem found whereby repeat Event Viewer alerts for the CrossTec VueAlert Agent would be
recorded when the CrossTec VueAlert Agent is running on a Laptop and not connected to a network.

VueAlert 2.01.0003 Released on 22 December 2009

Fixes in Version 2.01.0003

Resolved a problem with the VueAlert server that could cause a failure when Linux agents connect.

Fix for the Browse of a gateway not functioning if a username and password is configured at the
gateway

Resolved an issue with displaying the history of messages that caused high CPU usage.

Resolved an issue with the VueAlert Agent failing.

Resolved an issue with the VueAlert Agent not reconnecting to the VueAlert Server.

Fix for a possible Denial of Service attack that could cause the Gateway to crash

Resolved an issue whereby a Telnet session to the VueAlert Gateway Server could cause the Gateway to
crash.

VueAlert 2.01.0002 Released on 16 December 2009

Fixes in Version 2.01.0002

Resolved a problem with the Notification server that could cause a failure when Linux agents connect.
Fix for the Browse of a gateway not functioning if a username and password is configured at the
gateway

Resolved an issue with displaying the history of messages that caused high CPU usage.

Resolved an issue with the Notification Agent failing.

Resolved an issue with the Notification Agent not reconnecting to the Notification Server.

Fix for a possible Denial of Service attack that could cause the Gateway to crash

VueAlert 2.01.0001 Released on 01 October 2009

Fixes in Version 2.01.0001

Machines reporting as wrong name
Fixed issue whereby the Notification Server would display an incorrect name for Agents that included a

Hyphen in their Computer name.
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VueAlert 2.01.0000 Released on 15 April 2009
Fixes in Version 2.01.0000

If you attempt to close a timed message on a Agent Manually then this will not close automatically
at the configured time
Fixed a problem where Client Agent would not recover if user attempts to force the closure of a
timed Notification using Alt-F4 or by attempting to close the Notification from the Taskbar.
* Time on messages has not adjusted to daylight savings time
Daylight Saving fix applied to correct the Notification time displayed on the Notification Agent
* Slow Console timeout when Notification Server is unavailable
The Notification Console timeout for when a Notification Server is unavailable has been reduced.
* Scheduled messages not adhering to daylight saving time
Daylight Saving fix applied to Notification Console to correct scheduled time for Notification
messages and acknowledgments

VueAlert 2.00.0001 Released on 12 February 2009
New in Version 2.00.0001

*  VueAlert Scheduled Messages Use GMT for the Scheduled Send Time and not the Local Server Time
Fixed CrossTec VueAlert will no longer only show the History time for sent notifications as GMT

* VueAlert version 2 installer did not detect the previous install location
Fixed CrossTec VueAlert installer will now detect previous install location of Notify on the machine

VueAlert 2.00 Released on January 22, 2009
New in Version 2.00

Central Audit log and detailed reporting of all messages sent, received and acknowledged.
View full Alert History, View and amend current scheduled Alerts and export delivery results.
Customizing the Alert Notifications and include organization logo in all notifications.
Updated browser template and COM object supplied to enable Integration within existing systems.
Notification server now supported on Windows Vista / 2008.

ADM template enables assignment of Notify departments to users instead of machines.
Ability to Schedule Messages from the Console to run weekly, daily or at fixed times or dates.
Ability to Export the Notification delivery report.

The VueAlert Agent can now be placed in multiple VueAlert departments.

Username and password access is now supported by the Notify Console.

VueAlert cannot remove previously used IP Ranges from the VueAlert Deploy Utility.
Ability to reuse a Notification from the Console

Fixes in Version 2.00
* VueAlert Departments are now sorted alphabetically in Send dialog.
* VueAlert departments that contain no agents will be filtered from the Notify Console view.
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VueAlert 1.02 Released on June 1, 2008
Prior versions were beta releases, this is the initial public release.

e Corrected message displayed when non admin user attempts to run installer

Notify Deploy now displays Client Version

Alert entry placed in event log of Agent if fails to load

e Options grayed out in Agent Configurator utility if enforced by AD policy settings

¢ Option added to enable Console refresh to pickup Notify Servers brought back on line.

e Fixed problem where multiple messages sent to XP logged off machine are cleared with single click on
top most message

e Vista default Notification message now appear in the foreground (not hidden behind other windows)

e Deploy Setup options and Configuration Options now fully translated

e fixed translation for server unavailable error conditions

e Notify deploy now correctly reports windows 2008 platforms
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