CrossTec ResQDesk provides fast problem
resolution, automation of repetitive tasks, and
easy importation of user data from external
systems.

CrossTec ResQDesk offers prioritized help
requests, automatic ticket assignments, and
ticket status escalation. Corporate status
reports and operator metrics gauge the
effectiveness of support request management
and maintenance.

Valuable time and effort is saved by IT
Administrators with ResQDesk’s easy
to use and customizable interface.

Total integration with CrossTec EMS and
CrossTec Remote Control. Can be used
as a stand alone tool or as part of the
Integrated Solutions Suite.

500 NE Spanish River Blvd Suite 201, Boca Raton, FL 33431
Toll Free 800-675-0729 | www.CrossTecSoftware.com

Streamline Your Help Desk & Support

CrossTec ResQDesk helpdesk software provides detailed recording and
tracking of user help requests. Routing, tracking, and resolving technical
support issues are all made easy with this powerful module. CrossTec
ResQDesk is a web-based, self hosted solution that features advanced
implementation of ITIL processes. ResQDesk is available as a standalone
help desk application or is available as a part of CrossTec's Integrated
Solutions Management Suite.

Minimize system downtime and manage customer expectations easier
and more effeciently than ever before. ResQDesk will help you maximize
your return on investment.

CrossTec ResQDesk is totally integrated with the CrossTec line of software
products. With CrossTec’s network management history, there are no
worries about network bottlenecks or software conflicts.

Scan with your mobile device
for more information
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Help request logging includes customizable
categories to aid inputting.

Files can be attached to tickets.
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Ticket priorities can be automatically assessed.
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Full Integration with Active Directory eases : m:::::::“

user reporting.

Streamlined creation of a solutions database
aids and simplifies future help requests.

Simplified management of problem type QR Cnoretors | Srelerences Permiasions
definiions.
Company Name * 1 CrossTec FL
. Postal Address ! CrossTec Cor
Full user inventory for both hardware and ;c'é'ggfég.i.fh River Sivd.
software is available to expedite help requests Boca Raton, FL 33431
when used with CrossTec EMS IT Asset Phone Number 1[361-391-6360

Management software. Default Contact [admin =]

Where To Assign [tems From This Company

Review help requests and gain access to

real time current status reports. Assign to s [Specific User =]
Select a User |m
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and users. quick access to information

Direct Integration with CrossTec EMS and
CrossTec Remote Control
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