How to place the CrossTec SchoolVVue Clients into
Quiet and Silent Mode

These instructions will guide you through the configuration of the Client computers to:
1) Not show the CrossTec SchoolVue icon in the Taskbar (Quiet Mode) and

2) No refresh or flicker on the monitor screens when the Tutor views the computers
(Silent Mode).

Please follow these steps:

1. Click on Start -> All Programs -> CrossTec SchoolVue -> CrossTec SchoolVue
Remote Deploy

2. Inthe left hand side browse for your network and in the right hand window
highlight the students computers that already have the CrossTec SchoolVVue Client
installed.

3. Click on Deploy -> Client Configuration -> Properties -> Browse -> and choose
the client32.ini file under the CrossTec SchoolVue folder and click on Open.
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4. In the Client Configuration window click on Edit to open the Client Configurator.
5. Go to User Interface and add the check mark on Quiet Mode.
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Go to Advanced and add the check mark on Silent Mode.

7. Click Ok and if you get the window to restart the Client, choose *“yes” (this will
not restart the computer — just the client32 service).
8. Then, click OK in the Client Configuration and Deploy in the Deploy Summary.

We hope this information was helpful and please do not hesitate to contact our technical
support department for any additional questions at 1-800-675-0729 M-F 8:30am to 5:00
PM EST. You may also contact us by starting a chat from our website at
WwWWw.crossteccorp.com or by sending us an e-mail to tech@crossteccorp.com. We also
have an excellent Knowledge Base at http://62.172.138.12/td/search.asp that you may
also visit for additional information about our CrossTec products including CrossTec

SchoolVue.




